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CENTRAL AREA TRANSIT BUS — REVIEW 
Grievance 

MR J.N. CAREY (Perth — Parliamentary Secretary) [9.53 am]: Is my pleasure to rise today to discuss Perth’s 
central area transit bus services. First of all, I wish to apologise; I am in slight pain with nerve damage down the 
side of my arm so I am sorry if I do not make a 100 per cent logical speech today. The key issue at hand is that, as 
we know, Perth CAT bus services are immensely popular in our city. Members will know that last year I organised 
the Perth City Summit. It was the largest face-to-face engagement of businesses, residents and property owners in 
the past decade in our city. The Perth City Summit was organised to talk about what immediate actions and changes 
we can make to make our city more alive and vibrant, with more economic activity. This issue is really critical for 
the future of the city. I have said on the public record before that there have been some big, transformational 
projects like Elizabeth Quay and Yagan Square, but we know that great cities understand that it is not just about 
big public spaces; it is also about the street experience. Tourists and residents want streets that are alive, with cafes 
and restaurants. They want buskers. They want to walk from the Hyatt into the city and experience great city life. 
As the member for Perth, it is on the record that I have been doing everything I can to champion small business 
and cut red tape. I am proud of what the state government is achieving to make it easier for small bars, restaurants 
and cafes. I welcome the City of Perth’s moves to cut alfresco fees, but they should be abolished. In fact, I think 
all local governments should abolish alfresco fees. 

CAT bus services are part of that picture. The CAT bus service was at the summit of the most popular features in 
our online survey of 1 000 residents, property owners and businesses. It is seen as a strength and great asset of our 
city. People love CAT buses but they want to see more of them in the city. It was surprising to me that one of the 
most popular recommendations coming from the online survey, the Perth City Summit and the three city precinct 
workshops was the desire for a night-time or black CAT service. At the moment, CAT services in part stop at 
six o’clock and people would like the services to be extended. If someone is in East Perth and they want to go into 
the city or vice versa, they could use the black CAT service to go to a restaurant and use it to get back. This view 
means understanding that our city is not just about the CBD; it is about East Perth and West Perth—an 
understanding that the CAT bus services create a city of neighbourhoods and we want to connect them all. 

I am calling for a review of the CAT services. We know that if a route, or even part of a route, is changed, it can 
have consequences. People love the CAT service but if part of the green CAT route was altered, it could affect 
local businesses and residents. It is a sensitive issue and I am very aware of that. I might suggest that one of the 
areas we could look at is the blue CAT service. At the moment, it travels in a north–south loop from Barrack Street 
jetty to Northbridge. If we think about it, now we have Yagan Square and the pedestrian connection, does it make 
sense to have a blue CAT service connecting them anymore? It is really easy to walk. Could we use the funds from 
that service to extend it, create a new service or create a black CAT service? 

I want to say on the record that I am very aware that any changes we make to a CAT service can be controversial 
because there are always people who rely on a particular route. However, I know from speaking to hotel owners—
there has been a proliferation of hotels with the Westin Perth and QT Perth—that they want to re-look at CAT bus 
services because there might be better ways that we can service tourists than having the current routes. I believe 
that the Public Transport Authority is looking at a digital patronage study of the current numbers of patrons on 
CAT buses as well as where people are going. I think there are two critical aspects of a review. We need to look 
at the hard facts, including data and what services are being used. We also need to consult with members of the 
public and speak to hotel and property owners and residents in East Perth and West Perth, and get their views. 
Perhaps one alternative, minister, is to do a trial. Although we know people will say, “Yes, I love the idea of 
a black CAT service; I’ll use it” and we could reallocate the resources of a CAT service, after six months, although 
all those residents said they would use it, in fact they do not at all. I hope that we can do a full public review and 
ask people for their views. There is nothing wrong with engaging with property owners and hotel owners and 
asking what routes they would like to see and what they think is working. We can correlate that with the patronage 
numbers that the PTA collates. This has been a long time coming. I think it would be good for the city. We know 
that the CAT service is one of the most popular aspects of our city other than the Swan River. I think we should 
look at ways to improve it in the interests of residents, small businesses, the hotel industry and tourists. 
MS R. SAFFIOTI (West Swan — Minister for Transport) [10.00 am]: I thank the member for Perth for his 
grievance. Given how he is feeling today, it sounded very, very good. I thank the member for his passion and 
commitment to create more renewal and activity in the City of Perth and through the electorate of Perth, because 
that passion and commitment is something that is very well regarded throughout not only the general community, 
but also the business sector, which knows that he is trying to drive activity and vibrancy for businesses throughout 
the area. As the member for Perth knows, because he hosted it, the Perth City Summit, as he outlined, stated that 
the CAT bus service is one of the best things in Perth. Whenever I catch a CAT bus, I can see just how busy it is 
and how much people like the CAT service. There are a number of reasons for that, in particular, because of its 
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designated routes, its high frequency, and of course it is free. With public transport, when people know the route, 
know that the buses run frequently and they are informed through the bus stands when the next one is coming, 
they will use that type of high-quality transport. The CAT service is a good example of that. 
The CAT bus service continues to be one of the most popular services that the Public Transport Authority runs, 
with the latest satisfaction survey indicating that overall satisfaction remains at between 96 and 98 per cent. We 
are committed to not only continually improving those CAT services, which were introduced in the late 1990s, but 
also acknowledging, as the member for Perth said, the changes that have happened in recent years in particular. 
He mentioned the Westin Hotel and how that is activating that area. Of course, there is what is happening at 
Yagan Square, and there is so much happening around the Perth City Link project. There is Elizabeth Quay and 
of course Optus Stadium and the Matagarup Bridge and how that changes a lot of travel behaviour. As we see the 
area around Optus Stadium continually develop and becoming a greater destination for more and more people, 
having those linkages in particular from the city centre through the CAT buses is also important. 
The member raised—this was raised at the Perth City Summit—the concept of the black CAT, which I think is not 
only a very good name, but also a very good idea. That, of course, will help to continually activate and let people 
move safely around the city at night-time. 
With all that in mind, we are very keen to review the CAT services, with the member for Perth involved of course, 
using the technology and data that our agencies are now collecting, with the new technologies and the use of big 
data in helping to determine patronage numbers and also where people originate, destinations and all that type of 
movement. It is a good time to have that review given the changes that have happened in both the CBD and the 
wider Perth area and all the new destinations that people are looking to. 
I take on the member’s point about the blue CAT. I also take on his point that change is often not accepted well, 
particularly when changing buses, so community consultation will be of paramount importance. Concept trials are 
also good too, because people may tick something on a survey form, but their behaviour sometimes does not follow 
that feedback. I am very keen for that review to be carried out, with the involvement of the member for Perth, the 
Department of Transport and, of course, the City of Perth, which is a key stakeholder. We need to talk to business 
owners and the community about how to continually improve transport services. I thank the member for Perth for 
his grievance. We will work together to see how we can continue to make Perth and the wider area a vibrant and 
active place that attracts more people not only during working hours, but also at night and on weekends. 
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